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Resident Move-out 

 

We are sad to see you leave but are excited for your new journey. 
We would like to make this transition as smooth as possible so here are some reminders: 

 
The Move-out Process 

1. Notice: A formal notice must be given. Not giving a proper notice within the timeframe 
stated in your lease will result in charges. 

2. Showings: Advertising and showings of your unit will start immediately. Your signed 
lease gives Sherz Property Management and its agents, permission to show your unit to 
prospective tenants. We will not enter without a 24hr notice or the ok from one named 
on the lease. Residents are not required to be present but are more than welcome to 
stick around.  

3. Pre-checkout: Management will conduct a maintenance inspection within the last 60 
days of your stay. We will not enter without a 24hr notice or the ok from one named on 
the lease. Residents are not required to be present but are more than welcome to stick 
around.  

4. Checkout: Checkouts should be scheduled asap – Slots book up fast. Management must 
be contacted no later than 15 days before vacating to schedule your checkout. The 
purpose of the checkout is to document the condition of the unit and collect the keys. If 
a checkout is scheduled within the last two weeks of the lease term, maintenance will 
work to get any repairs listed on your Pre-checkout done before the final checkout.  

5. Deposit: We will compare your Move-in inspection sheet to your Move-out inspection 
to identify discrepancies. You may be charged to restore the property to an acceptable 
condition; these charges will be deducted from your security deposit. You can expect a 
timely return of the deposit, in accordance with North Dakota or Minnesota law. The 
deposit will be mailed to the forwarding address that is provided during the checkout. 
If cleaning, repairs, damages, neglect etc... Exceed the total amount of your security 
deposit, you will receive a bill for the difference.  

 
What you are required to have done before the final checkout 

o Remove and/or properly dispose of all belongings from property unless already 
approved by management. 

o The entire unit needs to be cleaned and ready for an immediate move-in. We HIGHLY 
suggest hiring a professional cleaning service.  

o If outside maintenance was your responsibility while living in the unit, please do not 
forget it is also your responsibility to have done by your checkout. Lawn/Snow, Gutters, 
hedges, etc.  
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o Carpets must be professionally steamed cleaned by a truck mounted unit. A copy of the 
steam reciept must be provided to management at your checkout. Do not shampoo 
carpet, Steam clean ONLY.  

o Replace batteries in all smoke detectors and/or carbon monoxide detectors. 
o Light bulbs are all working (Fixtures, ceiling fans, vanity, and appliances) 
o Replace the drip pans/rings on the stove if needed. 
o Replace furnace filters. 

 

If the unit is not ready for an immediate move-in (cleaning, carpets, items left behind) a 
company will be hired to provide these services. You will be responsible for these charges. All 
services will include an emergency charge as the service was not scheduled and needs to be 
done immediately. Depending on the day you scheduled your checkout, there may also be 
weekend and/or holiday charges too.  
 
What we will need at the final checkout 

o One resident named on the lease is required to be present for the checkout unless other 
arrangements have been approved with management. The checkout normally takes an 
hour depending on the size of the unit.  

o A forwarding address. If there is more than one person named on the lease, we would 
need the forwarding address for the one person that we can send the deposit to.   

o All keys, garage remotes, and parking passes will be collected. 
o Carpet steam clean reciept must be submitted. 

 
Other Reminders 

 All utilities (i.e. electricity, water, etc.) must remain on and in your name until your 
lease responsibility has ended, regardless of when you actually vacate the apartment. 
Please contact the utility companies to schedule a shut off date and provide them with 
your forwarding address, so future months bills get to you promptly.  

 Do not forget to check your mail one last time before you return your keys. 
 Remember to complete a change of address with the post office. 
 If you have set up online automatic payment through Resident Services, please make 

sure to cancel your payments after you have paid your last month’s rent to stop future 
automatic payments. 

 Do NOT fill in holes left by screws or nails yourself. If done improperly, this can result 
in additional maintenance charges for fixing and refilling the holes. 

 
 

Carpet Steaming and cleaning service recommendations are on our website. 
 

Please contact us with any questions or concerns. 
 


